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Abstract

This study aimed at identifying the degree of applying total quality management (TQM)
on Nursing Colleges at Jordanian Universities, as Perceived by Administrators,
Department Heads and Faculty Members , and to find out if there were significant
differences at ( a < 0.05 ) in the degree of applying TQM on Nursing Colleges attributed
to sex and supervisory authority variables.

Five Colleges were drawn randomly from public and private universities. The number
of the study subjects was 89 persons.

A questionnaire was used to findout the degree of applying TQM on Nursing Colleges.

It included four areas: administrative leadership, organizational environment, follow-up
and evaluation, and instruction and learning processes and their development.

The findings of the study were:

— The degree of applying TQM on Nursing Colleges was moderate on the
instrument as a whole .The degree of application ranged from high to moderate.

It was high on administrative leadership and instruction and learning areas,
while the degree was moderate on the other two areas.

— There were significant differences at ( o < 0.05 ) in the degree of applying
TQM on Nursing Colleges from administrators, department heads, and faculty
staff member’s point of view attributed to sex variable on the instrument as
whole and administrative leadership and organizational environment areas, in
favor of the femal.

But, there were no significant differences at (o < 0.05). in the follow up and
evaluation and instruction and learning process and their development areas.

— There were no significant differences at (o < 0.05) in the degree of applying
TQM on Nursing Colleges from administrators, department heads, and faculty
staff member’s point of view attributed to the supervisory authority ( public —
private ) on the instrument as a whole, and on all areas.

Among the recommendation of the study were the following:

— Encountering the obstacles of applying TQM on Nursing Colleges, and finding
ways to avoid them.

— Supporting administrative leaders in their effort to apply TQM in Nursing
Colleges.

— Encouraging the role field training supervisors in following up Nursing
Colleges students.
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